
DEPARTMENT OF TRANSPORTATION (DOT) CONTACT INFORMATION: 

Phone:  202-366-2220 (TTY 202-366-0511) 

Website Address:  https://www.transportation.gov/airconsumer/file-consumer-complaint 

Contact DOT by mail: 

 Aviation Consumer Protection Division, C-75 

 U.S. Department of Transportation 

 1200 New Jersey Avenue, SE, Washington, DC  20590 


